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This study aims to examine the Community Relations strategies implemented by 

PT Araceli Gasindo Jaya in building public trust in gas safety and service. This 

study is motivated by the importance of establishing public trust in local-scale gas 

distribution companies that have limited resources but interact directly and 

intensively with surrounding communities. This study employs a descriptive 

qualitative approach through in-depth interviews with six informants, consisting 

of two internal company informants and four external informants comprising 

customers and distribution partners. The theoretical frameworks used are 

Organization-Public Relationship (OPR) Theory and Trust Theory. The findings 

show that PT Araceli Gasindo Jaya implements Community Relations strategies 

through public communication and education, community engagement and 

participation, multi-stakeholder partnerships and collaboration, responsiveness 

and emergency preparedness, and Corporate Social Responsibility (CSR) 

programs. These strategies are implemented through direct communication and 

personal relationships with the community, complementing one another in 

building public trust in gas safety and service. The limited use of digital 

communication is an aspect that the company needs to consider in expanding its 

communication reach to the community in the future. 
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