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In the process of treatment and repair is an important part that needs to be considered
in order to work properly and effectively. Auto Cibubur is a company engaged in
maintenance services, repairs and providers of car parts of any type of car,
observation techniques conducted in this scientific research using observation
methods with the author doing practical work in auto Cibubur workshop. Based on
the condition of Auto Cibubur workshop has adequate facilities so that it can perform

maintenance efficiently and well.
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