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Kiky Clinic is a beauty clinic for facial skin care specifically for women, located in 

Bogor. Until now, Kiky Clinic still carries out manual processing and consultations. 

Apart from being inefficient, manual systems require a lot of time and good storage. 

To overcome this problem, a website-based online processing and consultation 

application was created. The website created aims to make it easier for admins to 

manage data, consult, and make it easier for customers to view Kiky Clinic 

information. This application uses the System Development Life Cycle (SDLC) 

method which has stages of needs analysis, design, implementation and testing. 

This website has been tested using the BlackBox method, namely by testing the 

features on the website as designed. All features have admin access rights and 

customer access rights. All features can run well. This website can be used by Kiky 

Clinic admins and customers. 
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