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The kopikenangan.com website is the official website of Kopi Kenangan that pro-
vides information about products and makes it easier for consumers to place orders.
The purpose of this study is to analyze system performance and determine the qual-
ity of the website kopikenangan.com user satisfaction using White Hat SEO and
End User Computing Satisfaction (EUCS) methods. White hat SEO method in this
study uses tools similiarweb.com, website.grader.com, Smallseotolls.com, in find-
ing meta title, meta keyword, meta description, meta robot, meta viewport, and. The
End User Computing Satisfaction (EUCS) method used to measure the level of sat-
isfaction from users consists of Content, Accuracy, Format, Ease Of Use, and Time-
liness carried out by the questionnaire distribution method. The results analyzed
with the White Hat SEO method are still not optimal on the search engine section.
The results analyzed using the EUCS method for the Content variable obtained the
highest value of 4.65 with very satisfied information and the lowest value was found
in the Timeliness variable with a value of 3.99 with satisfied information.
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