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Since its establishment, Ruang Jiwa has been committed to providing an easily 
accessible mental health platform for the community. Previously, mental health 
services were conducted manually, which often led to difficulties in managing user 
data and delivering timely services. This research aims to develop a web-based 
mental health management system that allows users to access mental health 
information online. The system was developed using PHP and MySQL, accessible 
via the URL http://ruangjiwa.my.id/. Testing results using the Black Box method 
indicate that the system functions well, meets user needs, and provides easier access 
to mental health resources. The implementation of the web-based mental health 
management system at Ruang Jiwa has successfully improved service delivery 
efficiency, provided better support for users, and facilitated more accurate decision- 
making in maintaining their mental health. 
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