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This study aims to determine how communication between counseling teachers and 

students in counseling assistance at SMAN 107 Jakarta, as well as the obstacles 

that occur between counseling teachers and students The method used in this 

research uses qualitative methods. In writing this scientific research using Identity 

Construction theory. Based on the results of research on students at SMAN 107 

Jakarta. A person's self-identity can be formed because of public demands for the 

role given and also sometimes a person's social relations can have an impact on 

changing the identity of members and even the community in which a person is 

located depending on how strong the person's influence is in his social environment. 

personal identity is determined by "the growth of individual consciousness and the 

growth of society. Thus, the communication process between counseling teachers 

and students is a multifaceted interaction characterized by active listening, 

empathy, and building trust, including face-to-face interactions, group sessions, 

and digital platforms, to build rapport and provide personalized support. 
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