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This study aims to determine the message of humanity contained in the 

documentary A Taxi Driver by using the Klaus Krippendorff content analysis 

method, namely, classifying it based on pragmatic content, semantic content and 

means of signs. The research approach used in this research is descriptive 

qualitative. The data collection technique is done by selecting scenes and 

dialogue texts that contain messages of humanity. The results of this study 

indicate that the documentary A Taxi Driver has a message of humanity that is 

displayed through the scenes in the film, including helping each other even though 

there are many obstacles that make them feel like giving up, the love of parents 

for their children, always sharing even though in difficult conditions, togetherness 

and gratitude will always be there to fight together. In this film, we can know that 

everyone must have a sense of humanity, but not everyone can take humanitarian 

action, the struggles carried out by the citizens of Gwangju, peter and kim man 

seob will be commensurate with the mutual help, they do to achieve the goal will 

be revealed a truth about the human rights violations that took place in Gwangju 

in 1980. 
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