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This research explores the communication barriers between working parents in
monitoring adolescent social interactions through social media. To conduct the
research, we will use various methods, including interviews, observations,
literature reviews, and documentation analysis. The study adopts a constructivist
paradigm and a qualitative phenomenological approach. Symbolic Interactionism
theory is employed to understand the impact of social media on the formation of
adolescents’ self-concept, while Family Communication Theory highlights
communication gaps between parents and children. The research findings indicate
that social media can be an additional communication barrier for working parents
due to adolescents' addiction to social media and the parents' limited understanding
of social media usage after a lack of face-to-face interaction. Working parents need
help spending quality time together and supervising their children in a hostile social
media environment. The study recommends quality time together, open discussions
about technological changes, and improved family digital literacy as solutions to
maintain harmony and support positive adolescent development in the era of social
media.

Bibliography (1934 — 2023)

v



