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The interaction between government and society in the implementation of 

governmental tasks and development, requires the existence of an optimal service 

system, effective, and efficient. Specifically for the business world into the field 

of construction services-PU's, then the government, in this case the Ministry of 

Public Works, required to give service in a transparent and impartial, so as to 

create healthy competition climate.  

E-procurement of goods and services on line over the Internet be the perfect 

solution. E-procurement without requiring lengthy and convoluted bureaucracy 

that will get the direct supervision of the community.   
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To overcome this problem the authors use electronic media more transparent, 

accountable, effective and efficient, and control functions in an effort to eradicate 

corruption, collusion and nepotism, as well as the effort to prepare the national 

service providers to meet the challenges and global developments, although fully 

still have to wait for enactment Act governing electronic transactions (Cyber Law) 

in Indonesia.  

The author tries to implement an online application will provide the basis of 

national law to guarantee the legality of electronic documents as well as the 

element of legal protection for the confidentiality of documents that are 

considered necessary and the protection of copyright for system integration to 

related parties, besides of course the condition of both infrastructure software and 

hardware.  

Efforts to improve human resource capabilities for service providers and service 

users to better understand the application of the procurement process of goods / 

services of electronic government (e-procurement), as well as to reduce the 

occurrence of corruption to be more transparent and impartial healthy 

competition, thereby reducing the objections, complaints and suggestions through 

the column suggestions and complaints in PU Net, in the Ministry of Public 

Works. 
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